
ANNEX 1 
 

Reporting graffiti – a flowchart for officers and Members 
 
 Resident wants to report graffiti that they have seen in the borough. 

They can go to the website to report this. This report will be recorded on the 
graffiti database.  

If the graffiti is on land/buildings 

owned/maintained by TMBC then TMBC 

will arrange to remove this. This will 

either be via the Urbaser Hit Squad or by 

TMBC Officers (depending on the location 

and size of the graffiti reported).  

If the graffiti is on privately owned land 

then TMBC will take details of this via the 

website but will not remove it.  

Any offensive graffiti will be removed 

within 48 hours. All other graffiti will be 

removed as soon as possible.   

Details of the privately owned properties 

will be passed to the Community Safety 

Unit to see if it will be suitable for removal 

by Community Payback. The CSU will record 

the graffiti removed by the Community 

Payback scheme on the TMBC graffiti 

database.  

Details of the graffiti removed will be 

recorded on the graffiti database.  

The Community Safety Unit will send a 

disclaimer to a business who is interested in 

using the Community Payback service. Once 

this has been signed, then Community 

Payback will contact the business directly to 

arrange for the work to be completed. The 

CSU will provide the paint and equipment 

needed.  


